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Casting content from guest devices to hotel TVs or even streaming directly on hotel TVs can get 

complicated with issues like security and privacy. But with HospitalityCastTM, our managed solution 

takes away those headaches, offering easier management for your staff and better privacy for your 

guests. 

 Solution Convenience Privacy Physical Security 

HospitalityCast 
managed solution 

Chromecast devices are 
already connected and 

configured for each room/TV 

Guests connect automatically 
to the device(s) in their room 
– multiple connection options 

available 

All devices are isolated using 
network isolation and security 

techniques 

Guest can only cast to the device(s) 
in their own room – additional 

security layer means devices are not 
visible outside their assigned room 

No need to clear login information 
after each guest 

Multiple anti-theft 
options available to 

prevent theft of 
devices from rooms 

Streaming on hotel 
TV (using pre-
installed apps) 

Guests must enter username 
and password information 

using remote 

Staff must make sure guest 
login information is cleared 

after guest leaves 

Guest can only use apps that 
are pre-installed on TV 

Risk of exposing login information if 
guest/staff doesn’t clear logins at 

checkout 
NA 

Guests bring their 
own devices (BYOD) 

Guests must connect device 
to TV 

Guest must call support to get 
device onto network 

Device not segregated from guest 
WiFi network – anyone can see it & 

if security is not correctly set, 
anyone can push content to that 

device 

NA 

Hotel hands out 
devices for guests to 

borrow 

Guests must connect device 
to TV 

Guest must locate device in 
list of all available devices 

before connecting 

Device not segregated from guest 
WiFi network – anyone can see it & 

if security is not correctly set, 
anyone can push content to that 

device 

No easy way to keep 
guests from leaving 

with or losing 
borrowed devices 

 
HospitalityCast – For a Better Guest Experience That’s More Like Home 


